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Overseas  

Training Camps

Winter 2020

La Manga Club, Murcia, Spain
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“All kids need is a little 

help, a little hope and 

someone who 

believes in them”

Magic Johnson FO
O
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Overseas multi-sport  

training camps  

 

Dates and prices 

Winter 2020

Football  
Depart: Monday 14th December 2020  

Return: Friday 18th December 2020 

Cricket 
Depart: Monday 14th December 2020  

Return: Friday 18th December 2020 

Netball  
Depart: Monday 14th December 2020  

Return: Friday 18th December 2020 

Rugby 
Depart: Monday 14th December 2020  

Return: Friday 18th December 2020 

£ 599pp  
(exc flights)

£ 599pp  
(exc flights)

£ 599pp  
(exc flights)

£ 599pp  
(exc flights)

La Manga Club, Murcia, Spain 
Years 7 - 10

All bookings are subject to the terms and conditions of both 8 Sports Management Ltd and 
360 Sports Education Ltd.  For more details, please see page 11 or visit our websites.



La Manga Club’s sports facilities are justifiably 
regarded as among some of the best in the 
world.  La Manga Club uses the most up-to-
date preparation techniques and automatic 
irrigation systems alongside a dedicated 
maintenance programme to ensure their 
sports surfaces are in the best possible 
condition. 

La Manga Club resort

Outdoor and 

indoor pools

Gym and 

fitness suite

24 hour 

security

Free resort 

wide WIFI

Medical centre 

with Doctor

4* ensuite 

accommodation

Professional 

sports facilities

Freshly 

prepared meals

Over 330 days 

of sunshine

A sporting paradise in southern Spain

La Manga Club’s location provides one of the 
best climates for winter training camps within 
a 3 hour flight from the UK.  In addition, the 
resorts close proximity to two major airports 
decreases the logistical challenges when 
travelling in a large group.


The resorts size is large enough to ensure 
there is sufficient space for a multitude of 
sports to train alongside one another whilst it 
retains a close-knit, family-friendly 
atmosphere that makes this sporting paradise 
a unique and world class destination.



8 Sports Management and 360 Sports Education are 
delighted to announce our new and exclusive 
partnership offering premium quality training camps 
for a wide variety of sports at the 5* sporting 
paradise of La Manga Club in southern Spain.  Our 
joint expertise will ensure that your school sports 
teams enjoy the very best travel and accommodation 
arrangements as well as four days access to an 
exceptional range and standard of sports facilities.  
 

For coaches, teachers and parents associated with 
junior sports teams, La Manga Club offers an 
excellent standard of accommodation in a safe and 
secure gated environment ensuring complete peace 
of mind.  Furthermore, in addition to the sport 
specific training facilities, the resort offers a host of 
other leisure activities ensuring everyone enjoys a 
packed itinerary throughout their time away.

Overseas training camps

Our values

Safety 

Put the safety and 
welfare of your 
children first.

Professional  

Experienced 
organisers with a 
proven track record. 

Detail 

Attention to detail to 
maximise your child’s 
experience.

Quality  

High quality teaching 
and coaching.

Be fair  

Have integrity and 
always be fair.

Value individuality 

Listen to our children 
and treat them as 
individuals.

Promote experimenting  

Let children be creative 
and make mistakes.

“I can accept 

failure, everyone 

fails at something.  

But I cannot accept 

not trying”
Michael Jordan
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Lights out!

Wake up!

Breakfast

Lunch13:00

Dinner18:00

19:00

21:30

Evening activity

Coaching 1

Coaching 2

Coaching 3

Coaching 4

Truly enhancing Teamwork  
By having extended quality time and interaction 
together the children will naturally learn and 
grow in confidence as individuals. This will also 
create a bond of friendship in a positive and fun 
environment for developing new skills, 
enhanced teamwork and more effective 
decision making.  

Our Coaches are the best  
We believe that our coaches are the most 
critical part of our delivery. This is why all our 
camps are led by recognised and proven 
professional experts in their sports.  They will 
be supported by 360 Sports Education and 8 
Sports Management directors and staff who are 
comprehensively trained through specific 
development programmes to enhance their 
knowledge and experience.  
 

Your children will develop new skills, tactics and 
game plans to take them to the next level whilst 
we help to promote trust, creativity, shared 
ownership and strong relationships through 
teamwork and respect.


09:00

11:00

14:00

16:00

participation in sports, repatriation due to the insolvency, or otherwise, of the airline and where possible, 
missed connection insurance in case of logistical travel delays.

 

Financial Protection 
In accordance with ''The Package Travel, Package Tours Regulations'' all passengers are fully insured 
for the initial deposit, and subsequently the balance of monies paid as detailed in your booking 
confirmation form. The policy will also include repatriation if required, arising from the cancellation or 
curtailment of your travel arrangements due to the insolvency of 8 Sports Management Ltd. This 
insurance has been arranged by The Travel Vault in conjunction with Towergate Travel through Zurich 
Insurance PLC.

 

Student Welfare  
We understand and acknowledge the trust that 
you put in us, and take our responsibility very 
seriously. For this reason, 360 Sports Education 
have comprehensive safeguarding and specific 
child protection policies and procedures in 
place to ensure our students are always safe 
whilst enjoying themselves throughout their tour 
and which all our employees, volunteers, and 
contractors adhere to.  
 

Sports travel Insurance

Given the individuality of each child and each 
policy, travel insurance is not provided within 
the cost of the package.  You should, therefore, 
arrange your own cover directly with an insurer.  

Please ensure the cover includes 

 

 



Netball

5 outdoor concrete netball 
courts with adjustable Gilbert 
goals and post protectors

The proven benefits of going on tour with 
your Netball team are extensive and 
you’ll see your team grow and develop 
into a close-knit, well-oiled scoring 
machine! Our camps will provide useful 
tips and advice on all aspects of the 
game, which you’ll be able to put in 
place during the games against well-
matched opposition and during the end 
of tour competition.  

During our masterclass sessions with a 
professional netball coach, your players 
will be put through their paces on all 
aspects of the great game. Players of all 
abilities are welcome and the schedule of 
games allows each team maximum 
match experience with the chance to 
compete against other schools.  

Each team will receive daily coaching 
from the professional who will work in 
detail on team strategy, offensive and 
defensive game plans and how all the 

players can work better together.  

Game management. Defending, 
attacking and passing.

Transition and recovery. Timing 
and moving through the court.

Shooting.  Technique, adjustment 
and range.

Footwork.  In possession and 
when receiving the ball.

Not only will all your players have a 
memorable and rewarding experience 
individually but they will also gain 
great insights into how if they work 
effectively as a team in an 
environment of trust and support, 
they will greatly raise both morale and 
success rates.  

All the players will eagerly await and 
enjoy the end of tour competition, 
where they can try out their newly 
discovered skills and team tactics.  
 

The final evening dinner will be a 
fabulous celebration of the week with 
prizes and presentations along with 
trophies and medals. 


Communication.  Helping you 

and your teammates.

Fitness and nutrition.  Netball 
specific drills and diet advice.

“The expert in anything 

was once a beginner”



Cricket

Two cricket ovals with grass and 
astroturf wickets plus 20 grass 
and astroturf nets with 
designated fielding area.

Bowling.  Speed, swing, spin, 
disguise and phycology.

Fielding.  Attacking the ball 
and throwing technique.

Tactics, Teamwork & Captaincy  

Our professional coach will emphasise the 
importance of ‘playing for the team’ and 
use the live matches to coach and 
demonstrate utilisation of different 
specific tactics depending on the game 
situation. Players will learn that more than 
in any other sport how effective decision 
making, player support and calmness 
under pressure are some of the keys to 
winning games.

Catching. Hand position, 
movement and stance.

Communication.  Tactics and 
game management.

Fitness.  Specific cricket 
drills and practice. 

Batting.  Technique, ball 
striking and crease 
management.

Our cricket camp is a fabulous opportunity 
for children to experience first-hand the 
feeling of a touring ethos that is embedded in 
the history of the game. The mild and 
favourable climate of La Manga means that 
there will be no extended ‘rain delays’ which 
is a necessity as the itinerary is packed on 
this tour!  

Our highly experienced professional cricket 
coach will work with each team throughout 
the tour. They will instil a fun and supportive 
approach that will enable your players to get 
the most out of the camp and help them 
develop individually and as a team.  


100-ball Tournament  

The new hundred-ball cricket format is due to 
take the sport by storm in Summer 2020 and 
we will ensure our end of tour competition 
matches are as action-packed and as authentic 
as the real thing. Each team will have access to 
our professional coach who will act as guide 
and mentor to your players, to help them 
navigate this fast and fun new cricket format.  

 

The final evening end of tour dinner will be a 
fabulous celebration of the week’s cricket 
including prizes and presentations along with 
trophies and medals. 



Rugby

2 rugby fields with 3/4 
quarter high posts.  
Scrum machines, tackle 
bags and other 
equipment also available.

“All the talent in the 

world won’t take you 

anywhere without your 

teammates”

If Rugby Union is in demand for you and your 
school team, then you are going to love this 
tour! 
 

You’ll be together with like-minded schools 
from across the UK, able to exchange ideas 
and stories and of course compete in several 
matches at the end of tour tournament. 

 

Your tour will be directed by a highly 
experienced professional coach, who will work 
with each team during the tour.  They will 
provide a fun and challenging environment for 
you to develop and stretch your team.  
 

The coach will help to deliver new techniques 
and advice to enhance your team, including:  

• Games and circuit to improve your fitness, 
stamina and speed. 


• Rugby drills and games to sharpen decision 
making. 


• Sessions to improve passing and work on 
quick-fire handling skills.  

Bringing it all together as a TEAM  

The importance of an effective match game 
plan, positional structure and a positive and 
trusting team culture will be emphasised at all 
times.  

All the learnings will be brought to test in the 
fun, competitive tournament finale on 
Thursday.  Teams will be ranked on ability 
during the first few days of the tour and then 
drawn against similar level schools. The 
tournament will be officiated by qualified 
referees using RFU rules with trophies and 
medals to be awarded to winning teams.


Passing.  Technique, 
power, speed and disguise.

Running.  With and without 
possession of the ball.

Tackling.  Technique, 

positioning and stance.

Kicking.  Distance, power 
and accuracy.

Catching.  Positioning for 
flat passes and high kicks.

Support play.  Maximising 
possession and positioning.



Football

Development of game 
understanding playing matches 
against other football clubs.

 

An introduction to the 
importance of fitness and 
nutrition for the footballer.


Inter-school tournament with 
final evening prize giving.

Our camp instills the importance of respect, 
values and sportsmanship via a holistic 
approach that emphasises teamwork and 
communication whilst building confidence 
and self-esteem.

Coaching of all the key football 
techniques and skills using FA 
approved methods. 

8 natural grass FIFA 
approved pitches with a 800 
seat grandstand overlooking 
the main pitch.

Aimed at football loving children of all abilities 
this Camp will help develop your children’s 
football skills and game understanding at their 
own pace in a creative, engaging and 
supportive environment.   

Fully trained qualified in-house FA affiliated 
coaches who are used to working every day 
with children will be supplemented by a guest 
professional coach. 


Key football foundation skills will be taught 
using the following three stage approach:


• Technical Element - the coach uses 
demonstration, guided discovery and ‘Q&A’ 
to introduce the principles of the topic in an 
unopposed environment where the players 
have time to develop at their own pace and 
perfect the technique.


• The Skills Element – the session then 
develops with the introduction of opposition 
where the players are encouraged to try their 
new skills in a controlled competitive 
environment, with repetition being one of the 
keys to success.


• Small Sided Games – all coaching sessions 
end with an appropriate game to make the 
session as realistic and game relevant as 
possible.  

“Football has to be fun for 

kids or it doesn’t make sense”

Johan Cruyff

Inter-School Tournament  

A football tournament like you have never 
seen before. Full tournament rules, 
qualified referees and trophies and medals 
are at stake in this fun, competitive finale to 
the tour.  Teams will be ranked on ability 
during the first few days of the tour and 
then drawn against similar level schools. 




BOOKING FORM

GROUP LEADER DETAILS (to whom all correspondence will be addressed)

Full name:  ………………………………………………………………………………….. 

(as printed on passport)   

 

Position:  ……………………………………………………………………………………. 

 

School name:  ……………………………………………………………………………… 

 

School address:  …………………………………………………………………………… 

 

School postcode:  ……………………………… 

 

School telephone:  ……………………………… 

 

Group leader mobile:  ………………………….. 

 

Email:  ……………………………………………..

EMERGENCY CONTACT 

Name:  …………………………… 

 

Mobile:  ………………………….. 

 

Email:  …………………………….

SPORTS TEAMS  
(please continue on separate sheet if necessary)

Sport one:  ………………………….. 

 

Number of female students / staff:  …… / …… 

(For example, 12 students and 2 staff would be 12 / 2)  

 

Number of male students / staff:  …… / …… 

(For example, 12 students and 2 staff would be 12 / 2)  

Sport two:  ………………………….. 

 

Number of female students / staff:  …… / …… 

(For example, 12 students and 2 staff would be 12 / 2)  

 

Number of male students / staff:  …… / …… 

(For example, 12 students and 2 staff would be 12 / 2)  

Sport three:  ………………………….. 

 

Number of female students / staff:  …… / …… 

(For example, 12 students and 2 staff would be 12 / 2)  

 

Number of male students / staff:  …… / …… 

(For example, 12 students and 2 staff would be 12 / 2)  

I understand that it is a condition of booking that all passengers travelling are covered by comprehensive sports and travel insurance.  This should 
be arranged directly with an insurer.  Any passenger failing to organise cover agrees to indemnity 8 Sports Management and 360 Sports Education 
for any costs that arise which would otherwise have been met had insurance been taken.  I confirm that I have read, and agree to, the terms and 
conditions and literature contained within this brochure and accept them for both myself and on behalf of all other members of my travelling group.

Signed:  ……………………………….……. Date:  ………………………

Included

4 nights accommodation

Airport transfers in Spain

Full board meals

Fully qualified coaches

Flight booking assistance

Not included

Flights

Individual travel insurance

All evening events

Office use only

Amount deposit  

received (£100pp):  

  

Date of deposit  

received:

Amount of final  

balance:  

  

Date final balance  

received:

I consent to receiving details of additional events which may be of interest.



Special Requests and Medical Problems 

If you have any special requests for your tour or suffer 

any pre-existing medical problems that need to be 

highlighted to the tour destination, please let us know at 

the time of booking. We will endeavour to make sure that 

any requests are carried out by the venues but cannot 

guarantee this and we are not liable for any request that 

is not fulfilled by the venue on your tour. If the venue feels 

the request is unsuitable or it can not be fulfilled, we will 

inform you immediately and we can discuss alternatives. 
 

Travel Insurance 

‘The Company’ holds professional indemnity insurance 

which covers our liabilities should we be negligible.  

However, we insist that you purchase individual travel 

insurance for the appropriate sporting activities as this 

covers a much wider scope.   'The Company' do not 

accept any liability for any loss due to insufficient 

insurance acquired for your holiday. 

 

Liability  

If the contract we have with you is not performed or is 

improperly performed by us we will pay you appropriate 

compensation if this has affected the enjoyment of your 

travel arrangements. We will also pursue appropriate 

compensation on your behalf should any of the third party 

suppliers not perform in the expected manner. However 

we will not be liable where any failure in the performance 

of the contract is due to you or a third party unconnected 

with the provision of the travel arrangements and where 

the failure is unforeseeable or unavoidable; or unusual 

and unforeseeable circumstances beyond our control, the 

consequences of which could not have been avoided 

even if all due care had been exercised; or an event 

which we or our suppliers, even with all due care, could 

not foresee or forestall. Our liability, except in cases 

involving death, injury or illness, shall be limited in 

accordance with and/or in an identical manner to the 

contractual terms of the suppliers that provide the 

components of your holiday. 

 

Luggage  

We cannot accept responsibility for any loss or damage 

or delay to your luggage unless directly caused by the 

negligence of one of our employees or contractors. 

 

Room accounts 

Any unpaid room accounts will be billed to you after your 

tour and will incur an additional 20 euros admin fee. 

 

Single supplement 

Where teams arrive, depart and / or stay in odd numbers, 

a single supplement will apply.

Contract 

Your contract is with 8 Sports Management Limited and 

360 Sports Education Limited.   For the purposes of this 

document, 8 Sports Management Limited and 360 Sports 

Education Limited will be known as ‘The Company'.  

 

8 Sports Management is a registered Company in 

England number 07567772. Registered address: 755 

Fulham Road, London, SW6 5UU.   

 

360 Sports Education is a registered company in England 

number 09675646.  Registered address: 4 Dene Lane, 

Farnham, GU10 3PW. 

 

Your contract is subject to the following Terms & 

Conditions. 

 

'The Company' do not accept any conditional bookings 

(i.e. bookings that are subject to the fulfilment of a 

specific request).  All bookings are final and are of 

standard nature. 

 

Where contracts are made for a team or group of people, 

the contract is between 'The Company' and the lead 

person of the party / first name on the booking form / 

payer of the team deposit / school or educational 

institution.  Where multiple contacts are used, the 

contract is between 'The Company' and all of those 

named. 

 

Where minor alterations to the Terms and Conditions 

have made since your time of booking, your booking is 

subject to the most recent version as defined by 'The 

Company' and you may not be notified of these changes 

until it is deemed necessary.  However, you will be 

immediately notified of any major alterations to the Terms 

and Conditions. 

 

Financial Protection 

'The Company' is a company committed to customer 

satisfaction and consumer financial protection. We are 

therefore pleased to announce that, at no extra cost to 

you, and in accordance with ''The Package Travel, 

Package Tours Regulations'' all passengers booking with 

'The Company' are fully insured for the initial deposit, and 

subsequently the balance of monies paid as detailed in 

your booking confirmation form. The policy will also 

include repatriation if required, arising from the 

cancellation or curtailment of your travel arrangements 

due to the insolvency of 'The Company'. This insurance 

has been arranged by The Travel Vault in conjunction 

with Towergate Travel through Zurich Insurance PLC .  

Claims: In the unlikely event of Insolvency, you must 

Inform Towergate Travel immediately on +44 (0) 1932 

334140 or by email at tcs@towergate.co.uk . Please 

ensure you retain the booking confirmation form as 

evidence of cover and value.  

Policy exclusions: This policy will not cover any monies 

paid for Travel Insurance  

 

Public Liability Insurance  

For the duration of your tour with ‘The Company’, ‘The 

Company’ holds public and product liability insurance.  

Further details are available upon request. 

Accuracy and Information 

'The Company' take great care ensuring that all online 

and offline / paper-based information is correct and valid 

including any email newsletters. Unfortunately errors 

occur and we apologise in advance should this happen.  

However, all information presented at the time of booking 

will be accurate and valid as per the terms of the 

contract. 

 

Payment Terms 

To secure your booking with 'The Company', a non-

refundable deposit will be required of £100 per person 

with the balance to be settled in full at least 12 weeks 

before travel. If payment is not received within the 

required time, we reserve the right to cancel the booking 

and retain the deposit. Some resorts require payment 

upfront and, where this is the case, we will inform you at 

the time of booking as you may be asked to supply a 

greater amount of deposit to secure the booking.  A 

minimum payment per team (ie for 6 players) is usually 

required for group event entries. 

 

If a booking is made within 12 weeks of travel, the full 

payment will be due at the time of booking and no 

confirmation will be agreed until this is completed.  

 

In some circumstances, one of our suppliers may offer a 

discount where full payment is made in advance. For you 

to take advantage of this, we will require full payment to 

be made at the time of booking.  It is a non-refundable, 

no cancellation option. If for any reason you cannot travel 

for the booking, we reserve the right to retain all monies 

paid. 

How to pay for your booking 

'The Company' accept BACS, CHAPS or cheque 

payments.  Cheques for any remaining balance payment 

must be received no later than 13 weeks in advance of 

travel otherwise 'The Company' reserve the right to 

cancel the booking.  Cheques should be made payable to  

8 Sports Management. 

 

Quotation, Booking and Confirmation of Booking 

To book, you will need to complete the enclosed booking 

form. Once we have received your booking form and 

deposit, you will receive confirmation of your entry to the 

training camp. Please check the confirmation and raise 

any queries within 72 hours of receiving the deposit 

confirmation to ensure no additional costs are levied. 

Once the final payment is received, you will receive final 

confirmation of your booking and you should retain this 

as proof of purchase. 

 

Meals Included 

Meals are included from Monday evening (dinner) to 

Friday morning (breakfast).  For the avoidance of doubt, 

4 breakfasts, 3 lunches and 4 dinners are included in the 

package price.

Accommodation 

All teams will be accommodated in apartments / villas of 

at least a 4* standard (out of 5 stars) in our opinion.  

Should teams not agree with the standard of their 

accommodation, an alternative may be offered should 

availability allow.  All accommodation is booked via a third 

party and as such, 'The Company' do not accept any 

responsibility for faulty electrical goods or other items 

over which we have no control.  Please notify reception / 

the letting agent immediately should an item be broken / 

need replacing / is not working.  We have no control over 

how long it will take for a replacement. 

 

Transfers 

Transfers to and from the airport are to be provided by a 

third party so 'The Company' accepts no responsibility for 

the late arrival or condition of the transport.  However, we 

aim to provide luxury air-conditioned coaches for all our 

guests.  Where small groups are arriving, we reserve the 

right to transfer clients via cars / minibus. 

 

Package prices are based on group transfers.  Therefore, 

we expect teams to arrive and depart on the same flight 

or within an hour of each other.  Where teams arrive on 

separate flights and require more than one transfer, we 

reserve the right to apply a surcharge.  

 

Transfers to and from the airport may be delayed slightly 

if teams are arriving on different flights within a short time 

space of each other.  If this is the case, you will be 

informed before you commence your journey.  If the 

transfer delay is excessive, we will offer you an agreed 

compensation.  Likewise, where return flights for different 

teams are close together, transfers will be co-ordinated to 

ensure the team with the earlier flight arrives at the 

airport in plenty of time.  This may result in teams with 

later flights spending additional time at the airport. 

 

If your flight is significantly delayed and you miss your 

transfer to the resort, we will try to accommodate you on 

the next available transfer.  Should this not be possible, 

you will need to find alternative transport to the resort and 

try to reclaim any expenses via your travel insurance. 

Changes to a booking and cancellations by you 

It is possible for you to make amendments to a booking 

after the time of initial deposit payment and until the final 

balance is due. All amendments need to be in writing via 

email to your representative.   If any costs are occurred 

from venues due to these changes you will be liable for 

them (unless you have advised us within 72 hours of the 

booking confirmation as detailed previously) and you will 

be advised by us at the time of the amendment. Any 

changes to tour party numbers will result in a re-

calculation of the price and you will be liable for any 

resulting increase.   

 

Any amendments after the final balance has been paid 

(or is due to be paid) is likely to incur significant costs.   

You will be liable for any costs and 'The Company' 

accepts no liability for any changes. 

 

A cancellation before the final balance is paid or is due to 

be paid will result in your deposits being retained.  'The 

Company' also reserves the right to charge additional 

fees should these be incurred due to your cancellation. 

 

A cancellation after the final balance has been paid or is 

due to be paid will result in us retaining both your deposit 

and final balance. You will also be liable for any charges 

that 'The Company' incur from venues due to their 

cancellation policy. We will inform you of the cost at the 

time of the cancellation.  If your final balance has not 

been paid (late payment), you will still be required to 

make the payment. 

 

Changes and cancellations by us 

In the unlikely event of a change or cancellation by 'The 

Company', we will do our very best to provide you with an 

alternative of the same value or higher with no additional 

charge to you. Alternatively, you have the opportunity to 

cancel your holiday and receive a full refund with 

immediate effect. The only time this is not the case is 

Force Majeure. 

 

Force Majeure (Superior Force) 

We regret that 'The Company' cannot accept liability or 

pay any compensation where we are forced to cancel, 

curtail, delay or in any way change your holiday or where 

the performance or prompt performance of our 

contractual obligations is prevented or affected in whole 

or part as a result of circumstances amounting to “force 

majeure”. Such circumstances include war or threat of 

war, riot, civil strife, industrial dispute, epidemics or health 

risks, terrorist activity, natural or nuclear disaster, fire or 

adverse weather conditions, technical problems with 

transport, closure or congestion of airports, cancellations 

or changes of schedules by scheduled airlines, 

government action or advice and all similar 

circumstances outside our control. 

 

Data protection 

Your details will be held securely online and not be 

shared with third parties unless you give prior consent.  

Where email addresses are collected, these will be 

added to our email database and may be used from time 

to time to receive details of our events assuming you 

have confirmed consent to do so.  Should you wish your 

email addresses not to be used for this purpose, please 

ensure you do not tick the relevant box on the booking 

form.

Terms and conditions 
Flights 

'The Company' do not offer and never include flights 

in our packages. To be able to offer flights to clients, we 

would have to pay for ATOL bonding which would 

increase the cost of your holiday and limit your flexibility.  

We can, however, assist you by providing flight options 

which you are then free to book independently of 'The 

Company'.  As such, we accept no liability for any flight 

delays, timetable changes or cancellations, lost luggage, 

injuries or refusal to travel.  Please contact us for further 

information.  Should your flight be delayed and as such 

you miss the transfer to the resort, you may be liable for 

an additional cost.

Price Changes 

We guarantee that you will not receive a surcharge due 

to currency fluctuations once you have booked your 

holiday. However changes in tax and fees from services 

you have booked may mean that the price may vary after 

the initial booking. 

 

When an unexpected charge occurs, 'The Company' will 

subsidise this cost up to a maximum of 2%.  If the 

increase is greater than 2% but less than 5%, you may 

be expected to pay this additional cost.  If the charge is 

above this, you have the option of choosing an alternative 

venue or cancelling your holiday and receiving a full 

refund minus any administration charges. Should you 

decide to cancel, you must exercise your right to do so 

within one week from the issue date printed on your final 

invoice but you may be liable to any cancellation charges 

that we incur. 

 

Complaints 

If you have any complaint or experience any problems on 

your holiday, please verbally report them immediately to a 

representative (if available) or a manager at the venue. If 

this does not resolve the issue then please write to us at 

the address previously stated within 28 days of your 

arrival back to the UK and we will investigate your 

complaint fully with the venue. If the complaint is made 

after this time period, it may affect your contractual rights 

and we may not be able to rectify any grievances.  

 

For complaints regarding administrative issues, please 

email info@8sm.uk 

Passport, Visa’s and Health 

When travelling abroad from the UK, you will be required 

to produce your passport with the correct travel 

documentation. Passports should have at least six 

months validity on return to the UK. If for any reason you 

are refused to travel to your destination, 'The Company' 

will not be liable in any way. 

 

If you or any member of your party is not a British citizen 

or holds a non-British passport, you must check passport 

and visa requirements with the Embassy or Consulate of 

the country to or through which you are intending to 

travel. 

 

The Foreign and Commonwealth Office provides up to 

date information to help you make an informed decision 

about travelling abroad. Please visit www.fco.gov.uk for 

further information. 

 

It is expected that all clients will be in possession of an 

EHIC card (which has replaced the E111) and appropriate 

insurance for both travel and activities undertaken. Whilst 

'The Company' have a duty to ensure appropriate 

medical cover for all arranged activities and will where 

possible enable medical care and assistance where 

required, 'The Company' will not be held accountable for 

any medical costs incurred by individuals, notably where 

EHIC and appropriate travel/activity insurance are not 

held. 

 

'The Company' will not be held responsible for any health 

costs as a result of pre-existing medical conditions nor 

injuries occurred whilst under the influence of alcohol, 

drugs or any other substance legal or otherwise. 

Weather Policy  

Should bad weather force the closure of the venue before 

your departure from the UK and no costs have been 

incurred, 'The Company' will refund you the full balance 

of your holiday including your deposit.   If costs have 

been incurred, these will be deducted and the remaining 

balance returned to you. 

 

If you are unable to play due to inclement weather whilst 

on tour, we will, without guarantee and with the venues 

discretion, gain a full or partial refund and return this to 

you with no administrative charge. 

 

Each venue has its own weather policy and any refunds 

given are at the venues and 'The Company' discretion. 

 

Where tournaments are affected by weather, 'The 

Company' accepts no liability for the non-completion of 

the event.  Should there be sufficient time, we will look to 

reschedule games / reduce game length to ensure 

completion.  

 

'The Company' cannot be held responsible should 

inclement weather prevail. 

 

Law  

Our terms and conditions, contracts and payments are 

subject to English Law and where applicable, the law in 

the country of the event. 

Descriptions 

All descriptions of venues via our website are opinion-

based on site visits and information given by the venues 

by themselves. We have gone to considerable effort to 

ensure the accuracy of descriptions and information. We 

are not always able to exercise control over all the 

components of the holiday arrangements and it may be 

possible that an advertised amenity be withdrawn or 

changed due to various reasons such as water 

conservation, renovation work, etc. We will advise you if 

we become aware of such a change but we cannot 

accept liability for loss, damage or inconvenience. 

 

Behaviour 

We reserve the right in our absolute discretion to 

terminate, without notice, the holiday arrangements of 

any customer whose behaviour is such that it is likely, in 

our opinion or that of any other person in authority, to 

cause distress, danger, damage or annoyance to any of 

our other clients, employees, any third party or to 

property or if you are or appear to be unfit to travel (by 

coach or otherwise) by reason of intoxicating liquor, 

misuse of drugs or otherwise. In these circumstances, 

our responsibility for your journey or tour ceases.  The full 

price of the tour will apply and no refunds will be given. 

Furthermore, we shall then be under no obligation 

whatsoever to pay you any compensation and you will be 

liable for any costs or expenses 'The Company' incur as 

a result of your actions. 

When you book a tour or place in a tournament with 'The 

Company', the lead booker is responsible for the entire 

group and any damage or loss caused on your holiday. 

Full payment for damage or loss is to be paid 

immediately to the venue. If you fail to do so, you will be 

responsible for all claims made against us together with 

any legal costs involved due to your, or a member of your 

party’s actions. 

 

Sports equipment 

If equipment is damaged not in the normal course of use, 

we will seek appropriate financial redress to replace the 

damaged item.  The amount is payable immediately and 

is non-negotiable. 

Hire vehicles 

Where hire vehicles have been provided, 'The Company' 

will pay for standard insurance and the physical hire of 

the vehicle only. All other elements will be additional 

expenses and be paid for by you. Should a claim arise 

through either a fault of your own or the fault of a third 

party, you are liable for the insurance excess on any 

policy, whether that be a standard policy or additional 

waiver.   

 

Tournament Specifics 

Tournament prices are based on a specific number of 

teams taking part.  Should we not be able to fulfil the 

required number, 'The Company' reserve the right to 

amend the tournament.  Typical amendment examples 

include a reduction in the number of professional 

coaches or less evening events. In the unlikely event of 

this occurring, all teams will be notified of these changes 

and given the opportunity for refunds subject to the time 

constraints listed above.  Similarly, we reserve the right to 

cap the number of teams taking part due to travel, 

accommodation and / or facility availability. 

 

In the event of an awards dinner where  'guests of 

notoriety' are invited, participants are expected to behave 

accordingly towards the guests.  Any complaints from the 

'guests of notoriety' will be actioned immediately with the 

removal of the person and / or persons. 

 

Where specific 'guests of notoriety' become unavailable 

at short notice, 'The Company' will endeavour to find a 

replacement.  We cannot however be held responsible if 

the replacement is not deemed, in your opinion, to be 

suitable or not found. 
 

All prizes including medals and trophies will be presented 

at an awards dinner (if applicable) and not immediately 

after the final of the tournament unless stated otherwise. 

 

'The Company' reserves the right to change any part of 

the tournament at short notice should we deem it 

necessary.
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